American Society for Quality
Section 501
North Central Pennsylvania
NEWSLETTER

October 2008

NOVEMBER 2008 MEETING
DATE: November 18, 2008
TIME: Dinner: 6:00 pm, Program: 7:00 pm

PLACE: Alcan Cable Technology Center
409 Reighard Avenue, Williamsport, PA 17701-4171
(For MapQuest® directions click on the address)
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DINNER: Boneless baked Italian Style Chicken breasts, Macaroni and Cheese, Tossed green
salad, assorted breads, rolls and butter dessert platter featuring cookies & brownies; and
assorted beverages and/or bottled water.

COST: $14.00

PROGRAM: Kathy Stillings will present a program on the Microsoft Visio® software. She will
introduce everyone to the software program and the features it contains; provide basic training
on using the program. She will include tips and tricks too.

Kathy Stillings is a Senior Quality and Standards Engineer at the Alcan Cable Technolgy
Center.

"Microsoft Office® Visio® 2007 makes it easy for IT and business professionals to visualize,
explore, and communicate complex information. Go from complicated text and tables that are
hard to understand to Visio diagrams that communicate information at a glance. Instead of
static pictures, create data-connected Visio diagrams that display data, are easy to refresh,
and dramatically increase your productivity. Use the wide variety of diagrams in Office Visio
2007 to understand, act on, and share information about organizational systems, resources,
and processes throughout your enterprise.” — description from Microsoft's website.

Note: Upon driving through the gate at Alcan, there are directional arrows showing the flow of
traffic through the parking lot. The traffic is directed through the parking lot via the arrows and
drivers must pull into a spot (no backing into parking spots) and then walk following the lines
painted on the pavement. For the ASQ visitors there should be enough spots in front of the
building to accommodate everyone. After pulling through the gate the Technology Center is to
the left. Come to a complete stop and then turn left into the parking lot. If the parking spots
are all taken in front of the Technology Center, follow the arrows through the parking lot and
park accordingly. The best place to park would be the row next to the grass and you simply
follow the sidewalk down to the Technology Center.

RESERVATIONS: Please e-mail or call your reservation to Matt Marshall at
reservation@asg501.org or 570-326-6591, x192 by noon on Friday November 14™.



http://www.asq.org/
http://www.mapquest.com/directions/main.adp?2a=409+Reighard+Avenue+&2c=Williamsport&2s=PA&2z=17701-4171&y=US&cid=lfddlink
mailto:reservation@asq501.org

2008-2009 OFFICERS & COMMITTEE CHAIRS

DAN CRUST-CHAIR LINDA STOVER - SHARON HOFFMANN - SMP,
State of the Art, Inc. TREASURER CERTIFICATIONS,

(814) 355-8004 (814) 359-5404 RECERTIFICATIONS, EXAMS,
Fax: (814) 355-2714 Fax: (814) 359-5464 UPGRADES

(570) 323-1476
E-mail: sharonh@imcpa.com or
certificate@asg501.org

E-Mail: dcrust@resistor.com or ~ E-Mail: Treasurer@asq501.0rg
chair@asg501.org

Volunteers
ASQ is an all-volunteer organization and we need to have as many individuals involved as
possible to keep the organization new and interesting. Many positions are open to interested
individuals. The list of positions is shown on the Section Home page: www.asg501.org. Please
contact an officer if you are interested in volunteering with the section or if you have a question
regarding a particular position and its responsibilities.

New Members

William L. McGill The Pennsylvania State University State College
Alinda Kokkinou The Pennsylvania State University University Park
Veronica L. Bubb Virginia Tech State College
Paula J. Rippey First Quality Mc Elhattan

Harrisburg Section — 2008-2009 Course Offerings

We received a copy of the Harrisburg Section’s Courses and Programs for the 2008-2009 year.
This information is posted on the Newsletter Page of our Section’s web site, www.asg501.org
and on the Harrisburg Section’s website.
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