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MENU: Choice of: Chicken Cordon Blue or Roast Beef and Filling; with salad, baked potato, vegetable
medley and non-alcoholic beverage

PROGRAM: AS9100 Supplier Information Session Abstract; Grant O’Brien; North American Eastern
Regional Sales Executive-Aerospace; SGS Systems & Services Certification

RESERVATIONS: Contact Tina Byers (570) 321-3859, or Tina.Byers@westpharma.com with your
name and meal choice by 12 Noon on Friday, April 8th . Late reservations cannot be accepted.

NOTE: Please make all reservations through ASQ. If a reservation is made and you do not attend, you
will be expected to pay for your meal. We cannot cancel meals the day of the meeting. Remember,
dinner is optional. You may, if you wish, attend the program only, at no charge.

2005-2006 OFFICERS & COMMITTEE CHAIRS

DAN CRUST - CHAIR, TINA BYERS SHARON HOFFMANN - SMP,

State of the Art (814) 355-8004 ARRANGEMENTS CERTIFICATIONS, RECERTIFICATIONS,
Fax: (814) 355-2714 West Pharma Services (570) 321-3859 EXAMS, UPGRADES

E-mail: dcrust@resistor.com E-mail: tina.byers@westpharma.com or IMC (570) 329-3200

chair@asq50L.0rg broarams@as50Lora Fax: (570) 329-1440

E-mail: sharonh@imcpa.com
certificate@asq501.0rg

NEW MEMBERS
Daniel C. Grossman; Jersey Shore
New members are our guests at their first section meeting attended within six months of joining.
Section members accompanying newly-recruited members to their first section meeting will receive
dinner free.
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Program Highlights

AS9100 Supplier Information Session Abstract

The AS9100 standard (1ISO 9000 based standard created by the leading aerospace companies of the
US and World) is complicated to many organizations whose customers mandate them to follow it. The
problem is that the communication between suppliers and customers is not always that effective. Thus,
the suppliers of the aerospace industry are left in the dark with what they must do to meet the AS9100
standard, what value can be found in having an aerospace quality system, and what other offshoot of the
AS9100 standard (AS9003, AS9110, AS9120) is right for them.

The discussion will include: The background of the AS9100 standard from the necessity of its
formation to the current status. Also discussed will be the structure a registrar must follow to provide the
registration, the other offshoot standards and their applicable markets, and where value can be found for a
supplier.

Grant is certified as a provisional Aerospace Auditor with concentrations in AS9100, AS9003, and AS9120.
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Directions to the Watson Inn:

From State College: Follow I-80E to exit 212W (1-180W). Take the Watsontown exit from 1-180W (exit 1).
Turn left at the bottom of the ramp and go approx. 2 miles. Turn right onto Rt. 405N, which becomes Main St
Watson Inn is on the right side of the street.

From Lewisburg/Milton: Follow Rt. 147N, which becomes 1-180W at 1-80. Take the Watsontown exit from I-
180W (exit 1). Turn left at the bottom of the ramp and go approx. 2 miles. Turn right onto Rt. 405N, which
becomes Main St. Watson Inn is on the right side of the street.

From Williamsport: Follow Rt. 15 South to Allenwood. Turn left at the light onto Rt. 44E and follow to Rt. 405.
Turn right onto Rt. 405S, which becomes Main St. Watson Inn is on the left side of the street.
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Future Meeting Topics
May 11, 2005 — Plant Tour, Wirerope Works; Williamsport

2005 IE Conference:
Track Coordinator; e-mail: Norm.Carlson@juno.com

This upcoming conference offers high-value for your training dollar. The 35th Annual Performance
Improvement Conference sponsored by the Rochester, NY chapter of IIE includes:
- A dynamic, inspiring keynote address: ""Lean Management with Passion,” by DaimlerChrysler, Brazil -
Plant Manager: Luiz Tavares de Carvalho
- An informative luncheon address: *The Lean Network — "Building a Lean Supply Chain" by Tom Fink,
Honda of America and Trent Wall, TechSolve
- Three tracks of hard-hitting case studies: Lean Foundations, Lean / SixSigma, and Enterprise / Non-
traditional Applications
- In-depth plant tours showing successful lean manufacturing practices

When: Wednesday, April 6, 2005 with Plant Tours on Thursday, April 7, 2005- Full days starting at 8
a.m.

Where: RIT Inn and Conference Center - (585) 359-1800; 5257 West Henrietta Road - Henrietta, NY
14467 (Rochester suburb)

Conference: $195 - Tours: $95- Discounts for IIE members and full-time students

For more information or to register: http://www.iiech44.org/conference/index.html

Please call or email me if you have further questions. Best regards, Greg
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QUALITY MANAGEMENT SYSTEM AUDITING COURSE (2-day)

CLASS MEMBERS WILL BE ABLE TO:

Understand Benefits and Process of Auditing, Interpret the 1ISO9000:2000 Quality System Standard

Identify the different Audit Types, Identify the Stages of the Auditing Process, Plan, Prepare for, Conduct and
Report on an audit, Prepare and Use Checklists, Recognize Objective Data, Write Nonconformance Records,
Apply for Auditor Certification through American Society for Quality (ASQ), and the Registration Accreditation
Board (RAB)

CLASS STRUCTURE:

Class structure includes: lecture, class discussion, exercises, and a case study for audit practice.

WHO SHOULD ATTEND?

Managers, Quality Managers, Senior Quality Assurance personnel or any employee of a company
who is expected to be involved in the company’s internal quality audit process. Companies
preparing for or intending to qualify for ISO 9000:2000 certification are required to implement
such a system.

LOCATION AND TIME

The course will be held at the Berks Career and Technology Center (BCTC) — West at 1057
County Road, Leesport PA on Wednesday and Thursday April 13th and 14th, 2005. Course will
start each day at 8:00am and end at 5:00pm.

ABOUT THE INSTRUCTOR:

Mr. Joseph L. Pascuzzi is President and owner of JLP ASSOCIATES, an independent
engineering consulting firm specializing in implementing Quality Management Systems, Quality
Auditing, 1ISO9001, Training and the application of general Quality Practices. He has over 45
years of experience in quality-related fields. Joe has a Bachelor of Science degree in Industrial
Engineering from Pennsylvania State University and a Master of Science in Physics from
Franklin and Marshall College.

He is a member of the American Society for Quality, an ASQ Certified Quality Auditor, CQA,
and a Certified Quality Management Systems Lead Auditor through the Registrar Accreditation
Board, RAB-QMS-LA. Joe is an instructor for the ASQ Reading Section’s Education
Committee, Section Certification Chairperson, Examining Chairperson and a frequent keynote
speaker at Section meetings. Joe participates in the Philadelphia Section’s Baseline Audit
Program performing as a Lead and a Witness Auditor for auditors seeking certification.

Mr. Pascuzzi was professionally employed at AT&T Microelectronics Division. Joe was the ISO
9001 Implementation Team Leader for the LED/PIN Subsystems and Components portion of the
Terrestrial Lightwave SBU, when they successfully achieved 1SO 9001 certification. During that
time, he also functioned as an Internal Quality System Auditor for the Business Unit.

DIRECTIONS TO BCTC - WEST —cont’d on next page




1. From the east or west via route 78, take exit #19 (Strausstown). Proceed south on route 183
approx. 12 miles to 3rd traffic light. Turn right onto West Leesport Road for approx. ¥ mile to stop sign. Turn
right onto County Road. BCTC is the 1st building on the right, (approx. ¥ mile).

2. From the south via route 76, travel west on route 422 toward Reading. Stay on divided
highway which is route 222 north. Take route 183 exit and travel north on 183. Proceed north to traffic light
(approx 1 mile). Turn left onto West Leesport Road for approx. ¥ mile to stop sign. Turn right onto County
Road. BCTC is the 1st building on the right, (approx. ¥ mile).

Quality Management System Auditing
April 13 and 14, 2005 Wednesday and Thursday Leesport, PA

Name:
Title: Company:
Address:
City: State: Zip:
Phone: Fax:
E-Mail: My  Home __ Work information is listed above.

Course Fee:
Member - $400.00 Non-Member - $425.00 Make check payable to: ASQ Reading Section 0510

Send to: ASQ Reading Section 0510 P.O. Box 43 Skippack, PA 19474

For further information call: David Edling at (610) 584-3230 or e-mail at
edlingdj@postoffice.ptd.net




